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ApPENDIX A:

UNIVERSAL SERVICE

One of the primary historical goals of telecommunications regulation has been to
ensure universal service. i.e., that all customers have access to affordable
telecommunications service. Section 254 of the federal Telecommunications Act of 1996
(FTA) contains provisions designed to ensure universal service within the environment of
competitive local telephone service. The FCC names universal service as one of the three
pillars of the FTA trilogy for competition.

A measure of the success of universal service support programs is the overall
subscribership to telephone service. The FCC. with the assistance of the U.S. Census
Bureau, monitors the percentage of households with telephone service. as reflected on the
chart below. While Texas remains below the national average, our state continues to
show improvement in subscribership.

Figure 15 - Percentage of Households With a Telephone
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Universal Service Programs In Texas

The 70
th

Texas Legislature established a Universal Service Funding (USF)
mechanism for Texas through amendments to PURA in 1987. Statutory changes were
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made to the Texas USF·programs in subsequent years. The current Texas USF program
is described in Chapter 56 of PURA, and consists of the following major components:

• Support for targeted lifeline services (such as Tel-Assistance),

• Support for a telecommunications relay service for the hearing- or speech
impaired (Relay Texas),

• Support for the specialized telecommunications assistance program,

• Support for the provision of high-capacity (T-1) services to certain entities
(e.g., educational institutions, libraries, and others), and

• Support for the provision of basic telecommunications service in high cost
rural areas.

Table A-I: Texas' Universal Service Fund Program Disbursements

FY 1999 FY2000 FY2001
USF Program Disbursements (Aetu80 (AetuaO (EsUmlted)

High Cost Fund - Non-Rural Telcos 0 383,546,184 442,467,500

High Cost Fund - Small Rural Telcos 38,084,091 94,087,265 99,257,517

Small Telco Recovery - PURA §56.025 2,965,448 4,448,171 4,448,172

Lneline and Tel-Assistance Programs 2,487,056 11,653,838 12,136,601

Reduced Rate T-1s for Certain Entnies 0 739,5~ 838,100

Relay Texas Program 6,816,004 10,007,130 10,609,650

SpecialiZed Telecom Assistance Program 322,420 578,402 716,171

High-Cost Support

In January 2000, the Texas PUC fonnally implemented revisions to the Texas
High Cost Universal Service Plan (THCUSP) portion of the Texas Universal Service
Fund. The THCUSP provides support to eligible telecommunications providers that
serve the high cost rural areas of the state. Two separate mechani~ms are used: one for
non-rural carriers, and another for small and rural ~ECs.

The program for non-rural carriers provides that the THCUSP will support basic
local telecommunications service provided by an eligible carrier in a high cost rural area
that is carried over all flat-rate residential lines and the first five flat rate single-line
business lines at a business customer's location. Under the rule, support is competitively
neutral; therefore, support for a customer location is portable across providers.
Generally, the amount of support available to each eligible carrier is based on a
comparison of the fOlward-looking economic cost (calculated using a cost proxy model)
to specific revenue benchmarks. To avoid a windfall as a result of implementation of the
THCUSP, the PUC's rules require equivalent rate reductions. .

The PUC recognized that state and federal statutes place small and rural carriers
on a different competitive footing than other carriers, and therefore established a separate
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mechanism to enable the small and rural carriers to prepare for the advent of competition
in local telephony and the transition to the THCUSP. Specifically, the PUC's rules
establish guidelines for determining per-line support amounts for each study area,
ensuring the provision of basic local telecommunications service at reasonable rates in a
competitively neutral manner in those areas of the state. Monthly per-line support for
each eligible smalVrural carrier consists of the sum of (1) the amount necessary to replace
support previously provided by the intraLATA toll pool and (2) the loss of revenue
realized by the carrier upon implementing Commission-ordered switched access and
intraLATA toll rate reductions.

In addition to the THCUSP, several small ILECs are eligible for support under
PURA § 56.025. This portion of the USF was designed to ensure recovery of revenues
that resulted from regulatory actions prior to 1998, and also to compensate carriers for
other revenue shortfalls resulting from regulatory actions.

Tel-Assistance and Lifeline Service

Tel-Assistance Service is a telecommunications service assistance program that
provides low-income residential customers with a reduction in the price of their basic
local exchange service. Eligible customers receive a 65% reduction in their applicable
basic monthly local exchange service rate. The Texas Legislature created this program in
1987, and it is codified in PURA §§56.071-56.079. As of October 2000 there were
42,612 households receiving Tel-Assistance support. The amount of revenue support
received from the Texas USF by companies providing Tel-Assistance discounts was
$2,925,587 for the fiscal year ending in August 2000.

All n..ECs in Texas and any CLEC receiving TUSF now offer Lifeline Service.
Lifeline Service allows eligible residential customers to receive a total discount on their
monthly local exchange service rate of $11.35. The discount is funded through Federal
USF and Texas USF support. More than 209,230 households in Texas receive monthly
Lifeline Service discounts. The Texas USF revenue support for Lifeline Service was
$8,728,251 for the fiscal year ending in August 2000.

In addition to monthly support, Link-Up Service, an adjunct federal program to
Lifeline Service, provides a partial waiver of non-recurring residential installation
charges for local service up to $30.00. Link-Up Service support is included in the figure
for Lifeline Service support shown above.

As a result of interstate and intrastate merger agreements, SWBT and Verizon
will be initiating supplemental Lifeline Service support programs in 2001 for a 36-month
duration. SWBT's Lifeline USA and Verizon's Alternative Lifeline Service will provide
eligible residential customers with a complete waiver of local service installation fees.
Both programs incorporate public outreach, including commercial advertisements, in an
effort to increase eligible participants' opportunities to connect new telephone service.
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Relay Texas Program

In 1989, the Legislature authorized a telecommunications relay service (TRS) in
Texas and directed the Commission to supervise its provision. 11o The name "Relay
Texas" was coined for the Texas TRS. Relay Texas is available 24 hours a day, 365 days
a year, with no restrictions on the length or number of calls placed. In September 1990,
the first month of operation, Relay Texas processed nearly 50,000 relay calls; by
September 2000, the number of calls had increased to an average of over 415,000 per
month. Relay Texas has led the nation in improving the quality of TRS, with such
enhancements as voice-carry-over, speech-to-speech, Texas Video Interpreting Service, a
customer database, Spanish interpreting, and other new features. Pursuant to PURA,
TRS is provided by a designated carrier and funded by a surcharge on all
telecommunication providers through the USF. Using a request-for-proposal process, the
Commission selects a vendor based on such key criteria as price, service quality, and
availability over a five-year term. The Commission awarded five-year contracts to Sprint
Communications Company, L.P. (Sprint) for Texas in 1990 and in 1995. Sprint has again
been selected as the preferred vendor, and the new contract is under negotiation. The
new contract will expire in 2005.

A model for competition in the provision of TRS is difficult to discern, but
interest in creating a competitive market in this area has increased. AT&T, Sprint, and
Hamilton provide the vast majority of TRS at both the state and national level, although
there are several other smaller telephone companies providing TRS in a few states.
Based on experience thus far, it is unclear whether the TRS market in anyone state can
support multiple TRS providers. California experimented with TRS multi-vendoring by
releasing a Request for Proposals with the understanding that whichever proposer had the
lowest bid would be allowed use of the existing 800 relay numbers. Other qualified TRS
providers were welcome to provide TRS in California, provided that they too billed at the
same low bid price. MCI was awarded the California 800 TRS numbers. AT&T refused
to offer TRS, arguing that the price per minute was too low. Sprint countered with a
proposal for California to combine all the prices and use the average bid price. California
agreed and Sprint participated. Last month, MCI advised authorities that it could no
longer provide service at the current price, and offered a non-negotiable price per minute.
California rejected Mel's offer. Sprint also proposed a new, higher price per minute,
which is still under consideration.

In the past, the five-year contract term used by the Commission limited the ability
of Texas TRS to keep up with technological advances because the incumbent vendor had
no incentive to offer a competitive price. In 1999, the Texas Legislature passed a bill
amending the Relay bill by allowing the Commission to seek other vendors for special
features of the relay service if the incumbent provider is unable to provide the feature at
the best value for the state. This amendment has helped to ensure that special services
can be sought at a competitive price from another TRS provider if the incumbent TRS
provider is not able to offer a reasonable price.

110 Now codified in PURA §§ S6.101-112.
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Specialized Telecommunications Assistance Program (STAP)

A new program initiated by the Texas Legislature in 1997 was created to provide
financial assistance to persons with disabilities to purchase special telecommunications
equipment. The new program, called the Specialized Telecommunications Assistance
Program (STAP), is coordinated by two agencies: the Texas Commission for the Deaf
and Hard-of-Hearing (TCDHH) and the PUc. The PUC is responsible for registering and
reimbursing vendors from the TUSF. TCDHH is responsible for the bulk of operations,
from developing applications, to approving equipment, to issuing vouchers. Texas uses a
voucher system under which qualified persons pay a $35 application fee and receive a
voucher to purchase the telecommunications equipment. Unlike in many other states, the
equipment becomes the property - and responsibility - of the purchaser. Approved
products, such as TTYs, amplified phones, speech aids, and video software, assist
persons with a wide variety of disabilities in using the telephone, some for the very first
time. More than 5,700 telecommunications vouchers have been issued to persons with
disabilities since the inception of the STAP in 1998.

Federal Universal Service Programs

One of the primary purposes of universal service support is to allow ILECs and
other eligible telecommunications carriers to provide certain basic services to customers
in high-cost areas without having to charge these customers unaffordable rates.
Historically, in the interest of meeting the goal of universal service, ILEC services have
been supported or subsidized to enable high-cost consumers to be served at rates that are
reasonably comparable to those in lower cost areas. This universal service support has
been both explicit and implicit.

Explicit Support. Several federal programs have provided explicit uruversal
service support in the form of direct monetary payments to carriers. This support has
been provided for both intrastate and interstate services. For example, the FCC's high
cost support mechanism provides support for the costs of the intrastate portion of the
local loop that significantly exceed the national average. By providing this federal
support for intrastate costs, the FCC assists the states in ensuring that rates for intrastate
rates remain affordable and reasonably comparable.

Implicit Support. In addition to receiving explicit universal service support,
ILECs also received implicit universal service support from a variety of sources. Some
rate structures have permitted ll...ECs to charge rates for certain services that significantly
exceeded the costs of providing those services, thereby enabling those ILECs to charge
below-cost rates for other services. For example, the practice of averaging rates over
large geographic areas, for both intrastate and interstate services, results in subscribers in
low-cost areas subsidizing the rates of subscribers in higher cost areas.

This "patchwork quilt" of implicit support helped keep rates largely affordable in
a monopoly environment, where ILECs could be guaranteed an opportunity to earn
returns from certain services and customers that are sufficient to support the high cost of
providing other services to other customers. The new competitive environment
envisioned by the FTA, however, threatens to undermine this implicit support structure.
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The FfA removed barriers to entry in the local market, generating competitive pressures
that may make it difficult for ILECs to maintain charges above economic cost.

Recognizing the disruptive effects that competition would have on universal
service support mechanisms developed in a monopoly environment, Congress instructed
the FCC. after consultation with the Federal-State Joint Board on Universal Service (Joint
Board), to establish specific, predictable, and sufficient mechanisms to preserve and
advance universal service. Congress concluded that the support provided by these
mechanisms "should be explicit and sufficient to achieve the purposes" of section 254.
which include the purpose that all Americans should have access to telecommunications
services at affordable and reasonably comparable rates. In response to this directive. the
FCC has taken several actions to put universal-service support mechanisms in place that
will be sustainable in an increasingly competitive marketplace.

In 1999, the FCC approved the Joint Board's recommendation for significant
changes to the methodology used to compute high-cost support for non-rural carriers.
The FCC adopted a mechanism that uses a forward-looking economic cost model to
detennine the support needed by carriers in high-cost states. The Joint Board and FCC
are currently evaluating the needs of rural carriers, and reviewing the recent report of the
Rural Task Force, with decisions to come in early- to mid-2001.

In addition to federal high cost support programs, the FCC has established a
program for eligible schools and libraries to receive support for telecommunications
services. The entities may obtain discounts on services, including Internet access and
internal connections at discounts ranging from 20 to 90 percent. Another portion of the
federal USF program provides support for rural health care providers to purchase
telecommunications services at the same rates that health care providers in urban areas
pay for those services.

Disbursements from the federal USF programs are shown in the following table.

Table A-2: Federal Universal Service Fund Program Disbursements to Texas Entities

I Federal USF Program Disbursements 1988., 1999 "":'" I
Total High Cost Support $122,103,519 $119,556,528

Low Income Programs (Combined) $19,868,956 $22,640,550

SChools &Ubraries Funding $129,802,466 $135,913,941
(111198-613(199) (7/1199-6130IOO)

Rural Health Care Funding Commitments $15,749 $35,068
(1/1198-6130199) (711199-6130199)

Source: Un4versa/ service MonltOling Report, CC Docket No. 98·202. Federal-State Joint Boai'd on Universal Service,
september 2000.
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In passing the Telecommunications Act of 1996 (FfA), Congress sought to
establish "a pro-competitive, deregulatory national policy framework" for the United
States telecommunications industry. In the FfA, Congress also directed that universal
service support "should be explicit and sufficient to achieve the purposes" of section 254,
which includes the purpose that all Americans should have access to telecommunications
services at affordable and reasonably comparable rates. According to the FCC,
implementation of the FfA required a trilogy of separate but related' proceedings
addressing regulatory refonn in three impo~ant subjects: interconnection, universal
service, and access charges. This appendix gives a brief overview of recent federal and
state activity related to access charges. For additional infonnation, the reader should
refer to the Report to the 7th Texas Legislature on Intrastate Switched Access Rates,
PUC Project No. 21168.

For much of this century, most telephone subscribers obtained both local and
long-distance services from the same company, the pre-divestiture Bell System, owned
and operated by AT&T. In the 1970s, MCI and other long distance carriers began to
provide switched long-distance service in competition with AT&T. AT&T, however,
still maintained monopolies in the local markets served by its local subsidiaries, the Bell
Operating Companies (HOCs). The HOCs owned and operated the telephone wires that
connected the customers in their local markets. Other independent (non-SOC) LECs
held similar monopoly franchises in their local service areas. MCI and the other IXCs
were dependent on the SOCs and the independent LECs to complete long-distance calls
to the end user.

In 1983, following the decision to break up AT&T, the FCC adopted unifonn
rules governing the fees - the access charges -- that long distance carriers should pay the
local exchange carriers for originating and terminating interstate calls placed by or to end
users on the local networks.

With the passage of the FfA, the FCC determined that it was necessary to make
substantial revisions to access charges. In an attempt to more closely align the rate
structure with the manner in which costs are incurred, the FCC initially shifted cost
recovery from the carrier common line (CCL) access charge to the presubscribed
interstate carrier charge (PICC), a flat per-line charge imposed by the local carrier on an
end user's IXC. That plan was relatively short-lived, as customers were subjected to
higher bills, and long distance charges were not reduced as much as expected.

According to the FCC, "[u]ndoing the Gordian knot of determining the
appropriate level of interstate access charges and converting implicit subsidies in
interstate access charges into explicit. portable. and sufficient universal service support
cannot be accomplished with one stroke of the sword." After years of disputes and
concerns over the structure and levels of access charges. the FCC adopted further
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modifications in May 2000, designed to balance various and sometimes conflicting
interests - including promotion of competition, deregulation, maintaining affordability
for all, and avoiding rate shock to consumers. The FCC adopted an integrated interstate
access reform and universal service proposal for price-eap LECs put forth by the
members of the Coalition for Affordable Local and Long Distance Service (CALLS).
The CALLS proposal was designed to remove implicit subsidies from the interstate
access charge system and replace them with a new interstate access universal service
support mechanism that supplies portable support to competitors.

The FCC's CALLS Order combined two phone bill charges - the existing
presubscribed interstate carrier charge and the subscriber line charge - into one line item.
The FCC indicated that consumers would see savings through this plan, since long
distance carriers committed to passing through access reductions to customers. As part of
the plan, AT&T and Sprint agreed to eliminate from their basic rate plans the monthly
minimum usage charges customers were paying whether or not they made any calls. The
CAILS Order removed $650 million from access charges and replaced that revenue
amount with a special "USF' assessment on all carriers' interstate revenues. The revenue
from this assessment is available to any carrier serving customers in high-eost areas.

Texas' switched access rates were adjusted prior to 1999 in company-specific rate
cases, III and in an industry-wide access reform rulemaking that eliminated the
interexchange carrier access charge, shifting that revenue requirement to the CCL and
other charges for individual local telephone companies. 1I2 Because the intrastate usage
based switched access rates were very high to begin with and no additional flat rate
charge was employed, the significant reductions from these cases still leave intrastate
switched access rates very high when compared to interstate rates..

Switched access rates have been significantly impacted in Texas during the last
two years as a result of activities related to the Texas Universal Service Fund (TUSF) and
PURA requirements. During the last half of 1999 and into the third quarter of 2000, the
Commission made significant changes to the TUSF. In conjunction with PURA Section
58.301, the Commission implemented changes that substantially reduced the rates for
switched access of a majority of the ILEeS in Texas.113 The PURA required
Southwestern Bell Telephone Company to reduce its combined originating and
terminating switched access charges by one cent per minute in September of 1999 and by
an additional two cents per minute in July of 2000. This combinati6n reduced the cost of
switched access in SWBT territory by approximately twenty-five percent.

Additional access reform for Texas' intrastate switched access rates is described
in greater detail in the Report to the 71" Texas Legislature on Intrastate Switched Access
Rates.

II J Cases concluded in 1986 and 1990 for Southwestern Bell. and less frequently for other ILEes.
112 RUlemaking Project No. 720S.

113 As an example. SWBT's composite switched access rate went from approximately 12.2 cents
to 6 cents per minute, for a reduction of over 50%. Appendix B provides a summary and comparison of the
composite switched access rates for all of the states.
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The inability of wireless customers to benefit from the advanced emergency
capabilities of enhanced 9-1-1 (E911) systems available to most wireline customers has
been the predominant topic in the 9-1-1 industry in recent years. Most wireline phones
are connected to E911 service that automatically reports the caller's location when 9-1-1
is dialed. On the other hand, when a 9-1-1 call is placed using a wireless handset, the
dispatcher at the 9-1-1 Public Safety Answering Point (PSAP) does not know where the
caller is. In 1996 the Federal Communications Commission (FCC)· mandated the
implementation and deployment of wireless enhanced 9-1-1 features and functions in two
phases, to enable wireless callers to have the same benefits as wireline callers. Under
Phase I, 9-1-1 systems must deliver the phone number of the handset from which an
emergency call originates and the location of the base station carrying the call to the 9-1
1 operator. Under Phase IT, 9-1-1 systems must locate handsets within a radius of 125
meters with a success rate of 67 percent. The requirements for Phase IT do not take effect
until Oct. 1, 2001.

The 76th Texas Legislature passed H.B. 1983, which gave the Commission on
State Emergency Communications (CSEC) the responsibility for implementing wireless
Phase I 9-1-1 services for at least 75% of the population served by the State program.
This implementation was to be completed on or before August 31,' 2000. The
Commission worked closely with CSEC to help with deployment of Phase I in Texas.
Specifically, the Commission worked with regulated carriers to ensure that trunks ordered
by wireless carriers were installed and tested to meet the deadline set by H. B 1983. As a
result, wireless Phase I 9-1-1 service was deployed in Texas covering 73.8% of the
population served by the state program.

With the entrance of new competitors into the telecommunications market and the
implementation of wireless Phase I service, the Commission has been faced with finding
regulatory solutions to many other 9-1-1 issues. For example, the entrance of an
alternative statewide 9-1-1-database provider has raised many issues, such as proprietary
customer information being disclosed and 9-1-1 entities being able to buy network and
database services from different vendors at reasonable prices. The Commission
conducted a rulemaking and held many proceedings to ensure that the citizens of Texas
will be protected through a 9-1-1 network that works efficiently and effectively in a
competitive telecommunications market. As a result the Commission adopted P.U.C.
SUBST. R. § 26.433, relating to the Roles and Responsibilities of9-1-1 Service Providers.
This rule establishes specific reporting and notification requirements and mandates
certain standards for network interoperability, service quality, and database integrity.
These requirements are in addition to the minimum inteoconnection parameters for E911
contained in P.U.C. SUBST. R. § 26.272.
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As a result of proceedings and rulemakings over the last year, Texas citizens
should benefit from improvements in 9-1-1 service while using cellular phones. Still.
much more work needs to be done to ensure the reliability of the state's emergency 9-1-1
system in a competitive telecommunications environment. The Commission is currently
conducting proceedings to approve E911 tariffs filed by Southwestern Bell Telephone
Company (SWBT) and Verizon Communications (formerly known as GTE Southwest,
Inc.). The Commission is currently conducting proceedings to approve E911 tariffs filed
by SWBT and Verizon Communications.
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To promote further competition in the payphone industry, the FCC in 1996
deregulated coin rates for all local calls made from payphones. That same year the PUC
began to register and certify payphone service providers, as required by the revisions to
PURA in 1995. Pay Telephone Rules were reviewed and readopted pursuant to the
Government Code Procedures Act. Revision of P.U.C. SUBST. R. § 23.54 incorporated
the Commission's authority, granted under Senate Bill 86, to revoke a provider's
certificate for violation of Commission's rules and carry out the sunset review process. 114

Data show that local telephone companies have been reducing their involvement
in the payphone business. The number of payphones that ILECs provided declined from
90,200 in 1998 to 86,400 in 1999, while the number of lines provided to competitive
payphone providers fell from 56,300 in 1998 to 46,500 in 1999.

Table 28 - Pay Telephones in Texas

1998 1999

Number or payphones provided by 90,193 86,404
incumbent local telephone companies:

Number or loops provided by local 56,316 46,492
telephone companies to competitive
payphone providers:

Total number or payphones: 146,509 132,896

Payphones provided by competitive 38.4% 35.0%
payphone providers, as percent or total
paypbones:

Source: Public Utility Commission of Texas Data Request

114 To implement these provisions of S8 86, the Commission adopted P.U.C. SUBST. R. 26.102
Registration ofPay Telephone Service Providers,' P.U.C. SUBST. R 26.341 General Information Relating
to Pay Telephone Service (PTS),' P.U.C. SUBST. R 26.342 Pay Telephone Service Tariff Provisions; P.U.C.
SUBST. R 26.343 Pay Telephone Service of Certificated Telephone Utilities holding Certificates of
Convenience and Necessity; § 26.344 Pay Telephone Service Requirements; § 26.34S Posting
Requirements for Pay Telephone Service Providers; § 26.346 Rales and Charges for Payphone Service;
and P.U.C. SUBSY. R 26.347 Relating to Fraud Protection for Pay Telephone Service.
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AREA CODE ACTIVITY

During this reporting period (January 1999 - December 2(00), the Commission
has seen several changes in area code activity. The primary reason for the recent changes
has been a drastic increase in technology that utilizes numbers. Pagers, faxes, personal
and multiple telephone lines have all contributed to a sharp growth in the number of
central office 3-digit prefixes (NXX codes) needed by carriers. As Table 29 illustrates,
the boom in area code growth in Texas has occurred mostly over the previous five years.

The Commission has reacted to the exhaustion of area codes by splitting area
codes or overlaying one area code with another. Splitting an area code simply requires
breaking up a full area code into two or three smaller codes, with one area keeping the
original code and new area code(s) being assigned to the other area(s). An overlay entails
the assignment of a new area code over the same geographical area as the current code.
The outcome of an overlay is ten-digit dialing, that is, customers must dial the area code
and the seven-digit number for all local calls. Toll, or long distance, calls are then made
by dialing a "I" before the area code and phone number.
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Table 29 - Texas Area Code Chronology

1947 4 area cod••
214 - Northeast Texas
512 - Central and South Texas
713 - Southeast Texas
915 - West Texas

1953 5 area cod.s
817 - a aeoaraphic split of the Fort Worth reaion from 214

1962 6 ar.a cod.s
806 - a aeoaraohic solit of the AmarillolLubbock reaion from 915

1983 7 area codes
409 - a geoaraphic split from 713

1990 8 area cod.s
903 - a aeocraphic split of the Loneview reaion from 214

1992 9 ares codes
210 - a aeoaraohic solit of San Antonio from 512

1996 11 area codes
972 - a geographic split of the 214 area code serving the Dallas region
281 - a aeoaraohic solit of the 713 area code servinc the Houston reaion

1997 15 area codes
254 and 940 - a three-way geographic split of 817
830 and 956 - a three-way solit of 210 with San Antonio retainina that area code

1998 15 area codes
The geographic boundary between 214 and 972 in Dallas is erased, creating the first
overlav in Texas. Ten-dicit dialinc is reauired for local calls.

1999 18 area codes
The geographic boundary between 713 and 281 in Houston is erased, creating an
overlay and requiring ten-digit dialing for local calls.
831 - an overlay added as the third Houston area code
361 - a geographic split of 512 creates a new area code for the Corpus Christi region
469 - an overlav added as the third Dallas area code

2000 21 area codes
979 and 936 - a three-way split of 409 with Beaumont retaining that area code
682 - an overlav added to 817 for Fort Worth and oart of Northeast Texas

Source: Public Utility CommIssion of Texas

The following is a summary of the major actions taken by this Commission with
respect to the area codes in Texas.

• 214, 469, and 972: On December 5, 1998. mandatory ten-digit dialing for
both the 214 and 972 area codes began. These area codes began as a
concentrated overlay and. in December. the split between the two codes was
eliminated. creating a single area served by the 214 and 972 area codes. Due
to high demand for numbers in the Dallas metropolitan area. on July 1. 1999.
a third area code. 469. was introduced to cover the same area as 214 and 972.

• 281, 713, and 832: Area code relief in the Houston metropolitan area was
along the same lines as that in the Dallas area described above. On January
16, 1999, the split between 281 and 713 was eliminated, and a new area code.
832. was introduced to cover the same area as 713 and 281.

• 409, 936, and 979: To delay the need for an overlay and ten-digit dialing.
on October 13. 1999, the Commission approved a three-way geographic split
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of the 409" area code. Beaumont, Galveston, Port Arthur and Texas City
retained the 409 area code. Conroe, Huntsville, Lufkin, and Nacogdoches
took the new 936 area code, and 979 was assigned to Bay City, Brenham,
Bryan, College Station and Lake Jackson. As of August 5, 2000, new area
code usage became mandatory.

• 361 and 512: Due to the amazing rate of growth in this area code, on
October 16. 1999. the Corpus Christi area was split from the 512 area code
and was assigned the new area code of 361. Thereafter, even though the 512
area code encompassed mostly the Austin metro area. it again quickly
approached a jeopardy situation and was slated for exhaust in the third
quarter of 2003. To extend the life of the 512 area code, on March 29.2000,
the Commission issued an order implementing thousand block number
pooling in the 512 area code. Simultaneously, to comply with an FCC order,
the Commission issued an order adopting a relief plan consisting of a
concentrated overlay along the Interstate-35 corridor. This overlay will
encompass mostly Austin, Georgetown and San Marcos. Although the
overlay is tentatively scheduled for August 4, 2001, the Commission's order
requires Commission Staff to evaluate the impact of number pooling and
report to the Commission by June I, 2000, for the express purpose of _
determining whether the overlay needs to actually be implemented in August
2001 or whether it can be further delayed. As discussed below. the impacts
of number pooling have"been extremely positive, and the life of the 512 area
code has been extended significantly.

• 682 and 817: As of December 1999, the Commission approved an overlay
for the 817 area code. which covers the Fort Worth area. Beginning on
October 7, 2000 cities such as Arlington, Euless, Fort Worth. and Glendale
were required to use ten-digit dialing for local calls. The new area code, 682,
overlays the entire geographical area covered by the 817 area code.

• 903: Although 903 has not been declared in jeopardy, it is projected to
exhaust sometime in the fourth quarter of 2002. Consequently, the
Commission and the industry have begun exploring options for this far
northeast Texas area code.

• 210, 915: These area codes in San Antonio and West Texas are both codes
that the Commission is beginning to monitor closely as they approach their
projected exhaust dates.

In addition to specific customer education for each change in area codes, the
Commission maintains an area code website that tracks activity statewide. The website
also includes a listing of NXXs (also known as prefixes) by city.

N11 CODES

Another development in the world of numbering has been the increased use of
FCC administered Nll codes. The federal government recognizes only 211, 311, 511,
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and 711 as nationally assigned NXXs. However, other codes have traditional uses, as
shown below.

211 Community Information and Referral Services (US)
311 Non-Emergency Police and Other Governmental Services (US)
411 Local Directory Assistance
511 Traffic and Transportation Information (US); Reserved (Canada)
611 Repair Service
711 Telecommunications Relay Service (TRS)
811 Telephone Companies' Business Offices
911 Emergency

The FCC does not direct state commissions to administer the NIl codes. Further,
there really are no concrete industry guidelines for the assignment of Nl codes; interested
parties generally just contact the North American Numbering Plan Administrator
(NANPA). However, because the codes affect locally run services, they are important to
the citizens of Texas. Examples of local areas utilizing available codes are the recent
actions of Dallas and Austin to begin using the 311 code for city-administered
maintenance, repair, and other non-emergency services.

Recognizing the importance of NIl codes, on October 20, 2000, the Texas
Commission proposed to amend its P.U.C. SUBST. R. §26.127, relating to Abbreviated
Dialing Codes, to designate the 211 code for community services information and 511 for
traffic and transportation information. The 211 dialing code was requested by the Texas
Health and Human Services Commission to implement the establishment of a statewide
clearinghouse number for community services and will provide free information and
referrals to community resources. Assignment of 211 for this purpose is expected to
alleviate some of the congestion on the 911 network and to aid the state network of health
and human services in coordination. The FCC assigned 211 for community information
and referral services on JulX 21, 2000, at which time it also assigned 511 for traffic and
transportation information. IS

The Commission has encouraged the utilization of the 711 code for
Telecommunications Relay Service ahead of the federal implementation mandated date
of October 2001. As of October 2000, the 711 code was available in most parts of Texas
that were not served by SWBT, which will deploy the code by the end of February 2001.
Formal proceedings by the Commission were not necessary because it negotiated with the
Texas Telephone Association to take the initiative to start 711 throughout the state
without any substantive rule forcing action. The Commission will contract out an
outreach project to educate companies and agencies providing PBX systems that need to
be modified and to work with payphone service companies and wireless providers that
have not complied by the time SWBr deployment is completed.

m Third Report and Order and Order on Reconsideration (FCC 00-2561FCC 00(257) (Order). The
Texas Commission will hold a public hearing to discuss the implications of these new dialing codes at the
Commission on January 9, 2001.
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The ILECs listed below provide local service to Texas customers. They are
arranged according to their most recently available annual revenues. The number of
access lines shown provides an approximation of their number of customers.

The dollar figure in the Capitalization column indicates the value of debt and
equity of the parent company in its most recent financial statement. which in most cases
was year-end 1998 or year-end 1999.116

Table 30 - List of ILECs

Access Net Plant
Company Revenues Lines in Service Capitalization

Southwestern Bell Telephone Co. 55.079.511.443 10.236.332 S6,496.934.712 S9.198.S36.1~

GTE Southwest. Inc. 5980,008.987 2.514,573 SI,624.058.351 $2.165.900,000
Central Telephone Co. of Texas $96,484,266 227.387 $166,5 11.082 $192.556.201
United Telephone Co. ofTexas S78.916.012 163.151 $144.023,526 $193.031.633
Lufkin-Conroe Tel. Exchange $71.093.614 113.276 $99,568.803 $106.653.910
Sugar Land Telephone Company $40.420.339 76.769 S57,42S.905 $90.115,545
Guadalupe Valley Tel. Coop. $21.872,553 34.971 $39.422.787 $102.987.609
Fort Bend Telephone Company S20.575.392 40.688 $38.223.975 $59.783.359
Century Tel. of San Marcos. Inc. SI9,577,593 31.926 525.810.866 585.580.114
Eastex Telephone Cooperative 516.287.490 30,476 $42.672.265 597.093,597
Kerrville Telephone Co.• Inc. $13.707.960 24.659 $29.254.044 $40.797,5S0
Texas ALLTEL SI3.009.134 30.235 $32.345.855 $45.323,548
Valley Telephone Co-op. Inc. S8.384.626 6.232 $25.283,590 $77.886.375
Hill Country Telephone Co-op $7.828.484 15.104 SI6,426,501 $34.753.396
Etex Telephone Cooperative. Inc. $6.669.268 14.749 $12.066.840 534.542.253
Big Bend Telephone Co. of Texas $6.592,454 5,398 $25,734,805 $47.383,287
Peoples Telephone Co-op, Inc. $6.350,346 12.374 $15.683,357 $28.721,876
Central Texas Telephone Co-op $5,568,572 7,618 $26,964,326 575,378,587
Century Tel. of Lake DaIJas, Inc. 55,542,819 11,516 $10,135.917 $18,558,725
Brazoria Telephone Company $5,203.736 6.524 $14,602,604 $32.890,474
Livingston Telephone Company $4,195.975 6.990 $4,078,293 $12.786,115
Colorado Valley Telephone Coop. $3,977.949 6,587 $14.883,963 $32.527.147

116 The Commission's Financial Review Division made a determination which subsidiary of a
company was the parent based on financial statements and experience in the industry. Staff did not contact
or ask the firm directly for this information, so the Commission does not claim that the identification of the
parent companies is exact. Nor did staff make an attempt to determine the market capitalization of the
publicly traded companies in this survey. Thus, the figures presented in this analysis should be considered
illustrative rather than definitive.
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Poka-Lambro Rural Tel. Co-op. $3.907.811 3.878 $6,689.575 532.246.319
Cap Rock Telephone Co-op. Inc. $3.835,959 4.590 $6.624.160 520.785.911
Taylor Telephone Co-op, Inc. 53.555.123 7.187 $9.757,521 530,949,500
Southwest Texas Tel. Company 53.537,1 18 3.958 $7.309,853 525,107,551
E.N.M.R. Telephone Cooperative $3,441,276 885 $9.302,624 $10 I,466.708
Muenster Tel. Corp. of Texas 53,375,380 3,830 $6.275,401 $14,535,065
South Plains Telephone Co-op 53.146,126 5,286 $4.799,476 518,532,762
West Plains Telecomm., Inc. 53,120,854 5,863 $2.908,492 512,660,255
Comanche County Tel. Company $2,741,087 5,535 52.782,007 $9,350,823
ALENCO $2,643,881 1,746 $6.823,043 517.050,716
Brazos Telecommunications, Inc. $2,563.526 4,325 $3,134,549 511,555,872
Century Tel. of Port Aransas, Inc. 52,127,442 4,702 52,667,810 $7,537,027
West Texas Rural Tel. Co-op 51,974,938 2,053 $2,974,169 513,899,695
Ganado Telephone Company, Inc. 51,902,766 3,031 $8,091,324 522,868,140
Mid-Plains Rural Tel. Co-op. 51,797,570 3,302 $3,902.947 $14.251,291
Five Area Telephone Cooperative 51,636,036 1,489 $2,688,978 512,664,974
Industry Telephone Company 51,619,059 2,189 $3,415,283 510,165,848
Riviera Telephone Company,lnc. 51,613.231 1.249 $1,921,188 55,475,255
Coleman County Telephone Coop. SI,454,484 2,234 58,079,541 $15.942,305
Santa Rosa Telephone Co-op $1.449.705 2,375 $2,146,599 517,682.533
Lipan Telephone Company $1,383,31 I 1,375 $1,217,254 $4,431,805
Wes-Tex Telephone Co-op, Inc. 51,342,962 3.381 $2,143,802 •
Brazos Telephone Co-op, Inc. 51,308,047 1,260 $1,583.810 510,640,994
XIT Rural Telephone Cooperative $1,301,439 1,337 55.345,458 $12,499.795
Community Telephone Co., Inc. $1,213,433 1,862 $2,339,221 $13,860,278
Electra Telephone Company $1,082,853 1,973 52,870,023 $4,463,229
Lake Livingston Telephone Co. $984,276 1,169 $1,656,098 $3.140,606
Dell Telephone Cooperative, Inc. $966,400 713 $6,900,967 528,780,276
La Ward Telephone Exchange $964.875 1,197 S2.309,353 $6.283,906
Cameron Telephone Company 5841,577 1.261 $1.850,340 $31,166,060
Tatum Telephone Exchange $841,484 1,098 $1,632.706 $4,865,994
Cumby Telephone Co-op, Inc. $746,900 888 5994.352 $7,029,402
Blossom Telephone Company $664,813· 1,421 $1,007,000 $1,853,278
North Teus Telephone Company $444,268 821 5837.084 $1,822,901
Southwest Arkansas Tel. Co-op. $291,023 547 5555,352 522,083,995
Border to Border Communications 5277,480 83 $998,983 51,945,953

TOTALS
ALLILECs $6,577,877.525 13,707,628 $9,098,651,710 $13,343,684,478
Cooperatives $109,095,087 $169.516 $267,892,960 5709,634,273
Investor-Owned Utilities $6,468,782,438 $13,538,112 $8,830,758,750 (Private)

5377,340,356
(Public)

511,997,438,918
Source: PUC 1999 Eamings Monitoring Reports.' 17

117 Some of the companies listed above are owned by a common parent company. Notes on
company relationships: -

Lufkin-Conroe Telephone Exchange, Inc., an ILEC that elected regulation pursuant to PURA,
Chapter 59 on 8/18/97, was purchased by Texas Utilities (TU) in November 1997. In May 1999, TU
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changed its name to TXU Communications Telephone Company (TXU). On 511212000, TXU and Fort
Bend Telephone Company merged. The merged companies, TXU and Fort Bend Telephone Company, are
owned by TXU Corporation (50Cl1) and a group of private investors (50Cl1).

GTE Southwest, Inc. and Contel of Texas, Inc., two sister ILECs that elected regulation pursuant
to PURA, Chapter 58 on 9120195, merged with Bell Atlantic this year to form a new company, Verizon. On
September I, 2000, Verizon sold approximately 200 Texas telephone exchanges to a newly-fonned
company, Valor, Inc. Valor elected to be regulated pursuant to PURA, Chapter 59, but agreed to honor the
Chapter 58 commitments made by GTE and Contel pursuant to PURA, Chapter 58.

Alltel Corporation owns two ILECs in Texas, including Alltel Texas, Inc. and Sugar Land
Telephone Company, an ILEC that elected to be regulated pursuant to PURA. Chapter 59, on 10120195.

Sprint Corporation owns two aECs in Texas formerly known as Central Telephone Company of
Texas, Inc. (Cente)) and United Telephone Company of Texas, Inc. The Sprint companies elected to be
-regulated pursuant to PURA, Chapter 59 in 1997.
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Below is a list of entities that have been awarded a COA or an SPCOA certificate
as of December 31. 2000. Certificate approval indicates only that the company has
Commission permission to provide telecommunications services (i.e., some may not yet
be offering services and some may no longer be in business). Because the
telecommunications market is increasingly dynamic, this appendix reflects only a static
view of potential competitors. The Commission web site periodically posts an updated
version of this list at http://www.puc.state.tx.us.

How to use this list:

Companies named include those that were recently certified. Since the data
period of the request concerned only the calendar years 1998 and 1999. many of these
companies did not provide infonnation because they were either not yet certified or were
not yet in operation. Companies are alphabetized by most recent names, with previous or
secondary names listed afterward.

Information listed in the "Filed Data Request" column indicates the following:

• Y: Yes, the company responded to the report request for this report

• N: Certificate is in force, but the company did not reply to the data request

• New: Company was certificated in 2000 and therefore is too new to have
replied to the data set

Information listed in the "ICA" column indicates the following:

• Y: Yes. the company has an approved interconnection agreement

• N: No. the company does not have an interconnection agreement

Table 31 - List of CLECs
RepUed to

UUllty Name Type 01 DateJssued Data ICA
CerUfteadoD Request

"link Networlta.InC:. dIbI. Dakota Services Umited SPCOA 0111311999 Y Y
l-800-4-A-PHONE, dIbI. Ac:cuTeJ ofTeus Inc. SPCOA 02106(1997 Y Y
1-800-RECONEX Inc. dIbI. SrerJinlf Intemlliona1 Fundintr, Inc. SPCOA IWI411996 N Y
lard. Inc. SPCOA C1JIC1JII999 N Y
2-lnfinirv.com. Inc. dIbI. Phone Cirv. Afaneh. Inc. SPCOA 0111311999 N y

2nd Centurv Communicaliona. Inc:. SPCOA 08105I1999 Y Y
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Replied to
Utility Name Type or Date blued Datil ICA

Certification Request
A-CBT SyStem. Inc.• d/b/a Budet Communications SPCOA 0912311999 N Y
Access 21 Col'DOl'lltion. d/b/a New Edae Networics SPCOA 0912311999 Y Y
Aetel Intetrated COffifl1lllriartons. Inc. SPCOA 09109/1999 y y

Action Telcom Company SPCOA I212211 99S N N
Adelphia Business Solutions of Texas. LP.. SPCOA 1211411998 Y Y

d/b/a Hvoerion Communications of Texas. L.P.
Advanced Communicating Techniques. SPCOA 06127/1997 Y Y

d/b/a Tillton Consll'llClion Comoany of Texas. Inc.
Advanced TelCom Group. Inc.• SPCOA 0610311999 Y N

d/b/a Shared Communications Service. Inc.
Affinity Network. Inc. SPCOA 08lOS/l999 N Y
Allegiance Telecom of Texas. Inc .• SPCOA OSl2G"l999 Y Y

d/b/a Alleaiance Finance Company. Inc.
Alliance Network, Inc. SPCOA 0812611999 N Y
ALLTEL Communications. Inc.• COA 0SI20I1999 y y

d/b/a SUDI' Land Teteohone Company
A~ Omneaions.lnc. SPCOA 0412111998 y y

AMA Telecom. Inc. SPCOA 04I2712OCXJ New Y
Amarillo Cell Telco SPCOA 08107/1996 N Y
American U2htwave SPCOA 07/18I2OCXJ New Y
American MetrocommlTexas, Inc. SPCOA 100211997 N Y
American PhoneCom. Inc., d/b/a North American Telco. Inc. SPCOA 1~14I1998 N Y
Americas Conex. LLC. SPCOA 1012811996 N N
America's Tele-Network Corp. SPCOA 0412411996 N N
Americas. Inc. SPCOA 11/18/1999 N N
Ameritech Communications Intematiollll, Inc. SPCOA 0312611997 N Y
Annox.lnc. SPCOA OSl3l/2OCX) New Y
ARC Texas. Inc., d/b/a Allied Riser of Texas. Inc. SPCOA 0411611999 Y Y
Arrival Communications, Inc. SPCOA 0310I/2OCX) New Y
AT&T Communications of Texas. LP.• COA 0412411996 y Y

d/b/a AT&T Communications ofthc Southwest.lnc.
A15. d/b/a A15 Telecommunications Systems. Inc.• SPCOA OSl2I/I997 Y Y

NHS Communications GrouP. Inc.. NHS Network Services
AustiCo Telecommunications. Inc.. SPCOA 01l1S/1998 N Y

d/b/a Masters Financial Services
Austin Bestline CoIIIDIIIV SPCOA 07/I~I996 Y Y
Austin Telcco USA Inc.• dIbIa Telco USA. Inc. SPCOA 0312611997 N Y
aXessa. d/b/a Columbia Telecommunications. Inc. SPCOA 07/IS/I999 N N
Backbone Communications. Inc. SPCOA 03123120OO y N
BasiCPhone. Inc. SPCOA 08106I1997 y y

BellSouth BSE, Inc. SPCOA 0SI06IJ998 N Y
beMANY1. dIbIa eVulkan, Inc.• be MA SPCOA 09126120OO New N
Birch Telecom of Texas Ltd.• LLP. SPCOA I211 S/I998 Y Y
BlueSw Networks. Inc. SPCOA 0812611999 Y Y
Brazos Global Communications SPCOA 061200OOO New N
BroadBand Office Communications. Inc. SPCOA 01/1312000 New Y
BroadStream Corooration d/b/a CommcoTec CorDoration SPCOA 07/1S/I999 y y
Broadview Ncrworts. Inc. SPCOA 0SI0912000 New N
Bl'OlIdwinl! Local Services. Inc. SPCOA 0911312000 New N
Business Telecom, Inc.• dIbIa BTl SPCOA 06127/1997 y y
Buy-Tel Communications. Inc. SPCOA 02lOSl1998 y y
C2C Fiber. Inc. SPCOA 0811211998 N Y
C3 Communications, Inc. SPCOA OS/2()(1999 N Y
Cable & Wireless. Inc. SPCOA 0l12Sl1996 N N
Cable Plus Company. L.P. SPCOA 02I2SI1998 N Y
Call For Less Lon2 Distance. Inc. SPCOA 1111411996 .N Y
Callnet Communications, Inc. SPCOA 0310112000 New y
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Replied to
UtiUty Name Type or Datel&sued Data ICA

Certincation Request
Caoital 4 Ouuourcinl!. Inc. SPCOA 01l13f2000 New N
Canital Telecommunications, Inc. SPCOA 0412411996 N Y
CapRock Telecommunications Corp., Wa CapRock SPCOA 0210811999 Y Y

Communications, IWL Communications; Inc. IWL Connect,
IWL Holdinll COl'DOraIion

Carrera Communications LP., Wa InfoCom Services. Inc. SPCOA 1112011998 Y Y
Cbevond Communications of Teus. LP. SPCOA 0812212000 New Y
Cellufone of Texas Inc. SPCOA 04121/1998 N Y
Central Teus Communications. Inc. SPCOA 04l3OI1999 Y Y
Choctaw Communications. L.LC.• SPCOA 1011411996 Y Y

dIbIa Smoke Sianals Communications
Cl Sauared. Inc. SPCOA 1111811999 N N
Ciera Network SYStems. Inc. SPCOA 0513112000 New Y
ClearSource.lnc.. dIbIa Home Data,lnc. SPCOA 1012211998 Y Y
C1earWorks.nel. Inc., dIbIa CIearWooo TechnolO2ies. Inc. SPCOA 0812611999 Y Y
CNG Communications Inc. SPCOA 0912311999 N N
CO Space Services Texas, LP. SPCOA 03l2312OOO New Y
Comm South Comoanies Inc.. d/b/a Texas Comm South, Inc. SPCOA Olm/l996 N Y
CommServ, dIbIa Scholl Interest. Inc. SPCOA 0912311999 Y Y
Communications Pearl u..c SPCOA 0712211998 N Y
Comoass Telecommunications. Inc. SPCOA 09/13f2000 New Y
ComDUter Business Sciences Inc. SPCOA 0611711999 N Y

ComTel Services. Wa Rulli Riza. ComTel Services. SPCOA 0411<111997 N Y
Excalibur Telephone Inc.,

Concert Communications sales, u..c COA 12101/1999 N N
Connect!. d/b/a CCCTX. Inc. Connect!, Connect Communications SPCOA 0512011999 y y

Conxntion. Connect HoldinllS Comoration
Connec:tSauth, Wa iConnect COl'll. SPCOA 0111312000 Y Y
Converaent Communications Services Inc. SPCOA 12101/1999 Y N
CoreComm. Wa USN Southwest. Inc., SPCOA OSlO9l1996 N Y

USN Communications South_to Inc. CoreComm Texu. Inc.
coServ Broadband Services, d/b/a Telephone Plus. MulliTec:hnoIogy SPCOA 02J2S/1998 Y Y

Services, Inc. MultiTechnolol!v Service. L.P.
CoServ, L.L.C. SPCOA 0710811998 Y Y

'''ftC-- u..c COA 09/1011997 Y Y
Covad Communications Comoanv SPCOA 0811211998 Y Y
CS Wireless Systems, Inc., d/b/a The Beam SPCOA 11~1997 N y

CTJ Investments, Inc. dIbIa Teus Cellular Communications SPCOA 06IZ71 I997 N Y
Cumin' Teleohone Coooerative Inc. COA 0611111998 Y Y
Cvoress Telecommunications ("~tion SPCOA 0912311998 N Y
Data Delivel)' Network, SPCOA 09109/1998 N N

dIbIa Dillital Broadcast NetWOrk Cornoralion
Data Recall, LLC. SPCOA 11119/1998 N N
DATACOM SPCOA 0111312000 New N
Deloach" Home Entertainment Centers Inc., Wa Rent City SPCOA 0412111998 N y

Delta Pboaa Inc. SPCOA 0310112000 New Y

Dial Nationwide. Inc. SPCOA 0111312000 New N
Dial Tone USA, Inc., d/b/a Dial Tone USA. SPCOA 06127/1997 N Y

Dial Services ofTeus
Dialtone Deoot. Inc. SPCOA OSl3II2OOO New Y
Diamond Communications International Inc. SPCOA 08/06(1997 N Y
Diamond Telco-Your Home Telephone Store. SPCOA 0412311997 y y

dIbIa Diamond Cellular, Inc.
Diamondback International, Inc. SPCOA 0811412000 New N
Dil!ital Network Services Inc. SPCOA 0712211998 N N
Dillital Services on SPCOA 0312611997 N N
Dilital Teleoort. Inc. SPCOA 1111911998 N Y
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Replied to
UtJUty Name Type of Date Issued Data leA

CertiOcation Request
Direct Communications, Inc .• d/b/a Online Communications SPCOA 06104I1997 y N
Discount Callin2. Inc. SPCOA 0710911998 N Y
mu CoRlmunicarions Inc. SPCOA HYI4II996 N Y
DPI-TeleGonnect. L.L.C. SPCOA 11/19/1998 N Y
DSLnet Communications. u..c SPCOA 07101/1999 N y
DVC Telecom. d/b/a D.V.C. Entemrises. Inc. SPCOA 0912311999 y Y
Dynamic Cable Constnlction Company, Inc. SPCOA 03123120OO y N
Dynamic Telcom EnRineeriml Lu..c SPCOA 1211112000 New N
e.spire. dibla ACSI Local Switched Services. Inc. SPCOA 06104I1997 N Y

E.soire Communiclllions. Inc
Ea21e Communications GrouP. Inc. SPCOA 0912311999 N N
EaRle Communications. d/b/a Eule Communications. Inc. SPCOA O4JOJlI998 Y N
Easy Cellular. Inc. SPCOA 1012811996 N Y
Ecliose Communications Corp. (Western CLEC Corp.) SPCOA O4JOI/I998 Y N
EdRe Connections. Inc. SPCOA 0811812000 New N
El Paso Global Net~rIcs Comp8l1'y. SPCOA C171OS12OOO New N

d/b/a EI Paso Ener2Y Communications Company
eLEC Communications d/b/a Essex Communiclllions. Inc. SPCOA 1110912000 New Y

EJecuic Lithtwave. Inc. SPCOA 09109/1999 N N
Enron Broadband Services. Inc. SPCOA 0811412000 New N
ePhone Co. SPCOA 100611999 N N
Ernest Communications, Inc. SPCOA 10/8/1998 &: 5-20- Y Y

99
essenrial.com. inc. SPCOA 0112712000 New Y

ET Telephone. Inc. SPCOA 0111312000 New Y
ETEX Telecom SPCOA 0911312000 New N
ETS Telephone Company. Inc.• COA 1210811995 N y

d/b/a Kin2SDte TeiePhone Wa Summerwood
EvetConnect. Inc.. dIbIa One Source TeleGommunications. Inc. SPCOA 0611111998 N Y

Excel Telecommuniclllions, Inc. SPCOA 0210811999 N Y

EXP Communications. Inc. SPCOA C17125120CXJ New N
ExIlf'eSS TeleComrnuniclllions SPCOA 0210811999 N Y

E·Z FOIl Services, Inc.• d/b/a Faithnet Telecommunications. Inc. SPCOA 1112011997 N Y
EZ Talk Telecommunications, dIbIa EZ Talk, L.L.C. SPCOA 0912311996 N Y

Facilities Communications International, Ltd. SPCOA 06127/1997 N Y

FairPoint Communications Solutions Cotp•• SPCOA 021101200O New Y
•..lL2lI.a.F.......<:omtMntcations C:ol".

FamilvTel of fexu, u..c SPCOA 0812812000 New y

FEe Communications, L.L.P. SPCOA 0111312000 New Y

Fiber America, Inc. SPCOA 0511812000 New N
First Telecommunications NetwoJti: SPCOA OSlO6fI997 N Y

FirstLink Telecommunications, Inc. SPCOA 0912411998 N N
FirstWorid Communications. Inc. SPCOA 08lOSl1999 N Y
Florida Teleohone Services u.c SPCOA 1010312000 New N
Focal Communications Corporation ofTexu SPCOA 0211911999 Y y

Fon Bend Communications, SPCOA 0611111998 y y
d/b/a Fan Bend Long Distance Company

Frontier Local Services. Inc. (Global Crossinlr Local Services. Inc.) SPCOA 1211211997 y Y
Frontier Telemanagement, Inc. (Global Crossing Telemanagement, SPCOA 1211211997 Y Y

Inc.)
Future Communiclllions SPCOA 00W1I1998 N N
GCEC Technolo2ies COA 0SI3112fXX) New y
GCI GlobalCom, Inc., d/b/a GlobalCom, Inc. SPCOA 1211411998 N Y
Genesis Communications International. Inc. SPCOA OSl3112fXX) New N
GlobalTech 2000. Inc. SPCOA J1/OoC1I999 Y N
Go-Comm. Inc.. Wa Go-Tel, Inc, SPCOA ll/OS11997 N v
Golden HlIItlor ofTexas. Inc.• dIbIa Lone Sw Net. Inc. SPCOA 08107/1996 y y
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Replied to
Utility Name Type or Datebsued 0... ICA

Certfncation Request
Grande Conununica1ions, Wa Grande Communications. Inc. SPCOA 0312312000 y y

Grande Communications Nerwortcs.lnc.
Grande River Communications, Inc. SPCOA 1111811999 N y

Oreat West Services. Ltd. SPCOA 12/1811997 N Y
Griffin Communication &t Security SYStems. Inc. SPCOA 04J02I1997 N N
GST Texas Ul!htwave. Inc.IGST Telecom of Teus) SPCOA 08107/1996 y y
GTCTelecom SPCOA 0812.512000 New N
G-TEL EnterDrises. Inc. SPCOA 0111312000 New N
GTS SPCOA 100111999 N N
Guadalupe Valley Communications Systems. L.P.• SPCOA 0111311999 Y N

d/b/a Guadalupe Valley Communications Systems Inc.
Hamilton Telecommunications. SPCOA 0310112000 New N

d/b/a Hamilton TeleDhone Compeny
HBC TexasTel Inc. SPCOA 0611412000 New Y
Heritage Technologies. Ltd. COA 12/1912000 New N
Hinotel SPCOA 0511812000 New Y
HlN Telecom. Inc. SPCOA 111181]999 N Y
Hollywood Communications. Ltd. SPCOA 051061]997 N Y
Hotelecom Communications Corooration SPCOA 0512]11997 N N
ICG ChoiceCom. L.P.• d/b/a CSW/ICG ChoiceCom, L.P.• SPCOA 051211]997 Y y

ICG Telecom GrouD. Inc.
ILD, d/b/a Intellicell Ooerator Services Inc. SPCOA 03126/]999 N N
In Touch Communications SPCOA 04IT112OOO New Y
InfoHighway. d/b/a A.R.C. Networks, Inc.• InfoHighway SPCOA 100111999 N Y

Communications Corporation. Info-Highway International. Inc .•
GTCR Fund VIl, L.P.• &: GTCR Co-Invest, L.P.

Infolink Communications. Ltd. SPCOA 09/1~1997 N N
lNLEC Conununieations TX. llC SPCOA 11127nJnJ New N
Inteln'l1 Telecommunication NetwOlts. L.L.C. SPCOA 1l/19/1998 N N
Inlellistar Communications, Inc., SPCOA 06lO4I]997 N N

dIbIa Intellistar Communications
Inlermedia Communications. ]nc. SPCOA 0310511997 Y Y
International Exchange Communications. Inc. SPCOA 08126'1998 N N

dIbIa Pacific Gateway Exchanae. Inc. &: IE Com.
International Talk.Com, Inc. SPCOA 01/1312000 New N
International Teleam. Ltd. SPCOA 1112712000 New N
Inter·Tel NetSolutions Inc. SPCOA 12J02/1996 N N
Intetceh. L.C. SPCOA 0510611998 N N
IntraUnc SPCOA 1110411999 Y Y
lonex Communications South. Inc. SPCOA 12121/1995 Y Y

dIbIa Valu·Une of LonllView. ]nc.

IP Communications Carll. SPCOA 04lO9I1999 Y Y
IOC. u.c SPCOA 1013CY2000 New N
ITC"DeltaCom. dIbIa lTC DellaCom Communications. Inc. or SPCOA 09/24/1998 Y Y

lTC"DeltaCom, Inc. or Interstate FiberNet, Inc. CIFC)
IVIT Communications GrouD. Inc. SPCOA OlllOSll999 Y Y

Jato . Wa Jato Communications Carll. SPCOA 09124/1998 N y
K2C TeiCom, Inc.• d/b/a KCC TeiCom, Inc. COA 07/11Y2OOO New N

Kerrville Communications Comoration
Kero Communications. Inc. dIbIa KeRo Communications SPCOA O~1997 N N
KMC Networt Services. Inc. dIbIa KMC Telecom V. Inc. SPCOA 11I0612OOO New Y
KMC Telecom, d/b/a KMC Telecom II. Inc. SPCOA 8112/1998 &: 5-20- N y

99
KMC Telecom d/b/a KMC Telecom ilL Inc. SPCOA OS/2()'1999 N Y
KMC Telecom. dIbIa KMC Telecom IV Inc. SPCOA OS/09nJnJ New y
KMC Telecom, dIbIa KMC Telecom, Inc. SPCOA 8121/1996 &: 5-20- Y Y

99
Kovote TeJeohone Inc. SPCOA 10121/1999 Y Y
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LavetOne. Inc. SPCOA 1211112000 New N
LCllntemational Telecom Corooratioo SPeDA 0511812000 New N
LCT Lonl! OiSWlCe.Inc. SPeDA 0912411998 N N
LEC Unwired. u.c SPeDA 02119/1999 y Y
Level 3 Communications. LLC. SPCOA 0410111998 Y Y
LineDrive Communications of Nonh Dallas. SPeDA 08105/1999 Y N

d/b/a LineDrive CommunieatiOl\$ of Addison. Addison CLEC
Networlts. Inc.. Northern Telecom Limited. Nonel Networks

Local Fone Service. Inc. SPeDA 1&1411996 N Y
Local Gatewav Exchamre. Inc. SPeDA 0810511999 y y
Local Telecom Service. LLC. SPeDA 1211811997 N Y
Local Teleohone Service Company. Inc. SPeDA 1210211996 N Y
Logix Communications Corporation. d/b/a American Telco. Inc. SPeDA 0212S11998 Y Y

(SPeDA No. 600(4) Dobson Wireless. Inc.
Lone Star Communications. d/b/a Credit Loans. Inc. SPeDA 08100/1996 Y Y
Lone Star Telephone. Inc SPeDA 10/2811996 N Y
Lookinl! Glass Networlts. Inc.• Jodi Care - Contact Penon SPeDA 071OS12OOO New Y
LSSi Com.• d/b/a Listinl! Services Solutions. Incoroorated SPeDA 10/21/1999 N N
Madison River Communications. LLC SPeDA 0612712000 New Y
Matrix Telecom. Inc. SPeDA 06104I1997 N N
Maverix.Net. Inc. SPeDA 0411212000 New Y
Maxcess. Inc. SPeDA 03123120OO New N
Max·Tel Communications. Inc. SPeDA 02l2Sl1998 N Y
MClmetro Access Transmission Services. Inc.• d/b/a MClMetro COA 1010111997 Y Y
Media Communication COlI$ultants. LLC. SPeDA 02119/1999 N Y
Meninet-CLEC. Inc. SPeDA 0111311999 N N
Metro Access Networks. Inc. SPCOA 11/1311996 N Y
Metro Connec:1ion. Inc. SPeDA 1012811996 N Y
Metro-Link Telcom. Inc. SPeDA 0212311996 N Y
Metromedia Fiber Network Services. Inc.• SPeDA 01/1411999 Y Y

d/b/a Communication SYStems IJevelooment. Inc.
Meuopbone.lnc. SPeDA 0612711997 N Y
MetTel. SPeDA 0310112000 New Y

d/b/a Metropolitan Telecommunications of Texas d/b/a MetTel
MFS of Dallas. Inc. SPeDA Ill211I995 N Y
MFS of Houston. Inc. SPeDA 1112111995 N Y
MIBCGM <:ommmrications. Inc. SPeDA 12119/1996 N N
MillCIlnium Communications SPCOA 0912311999 N N
Millennium Telcom. LLC. CDA 0811211998 Y Y
Momentum Telecom. Inc. SPeDA 02I2SI1998 N N
Mpower CommunicatioN Corp.• SPeDA 01/1312000 New Y

d/b/a MGC Communications. Inc.
MSN Communications. Inc.• d/b/a Telscaoe International,lnc. SPeDA OSlO6lI998 N N
M·TeI Resources. Inc. SPeDA 0310511997 N Y
MVX.CDM Communications Inc. SPeDA 1110411999 N Y
MXD. d/b/a Matrix Datacom. Inc. SPeDA 1009/2000 New N
Nations Bell. Inc. SPeDA 0310611996 N N
Nalionwide Communication SPeDA 1012211997 N y
Navintor Telecommunications LLC SPCOA 05131/2000 New Y
NeoPrism Networts,1.P. SPeDA 09/2]/2000 New N
Net2000 Communications Service. Inc. SPeDA 071OS12OOO New y
NET-lei Corporation SPCOA 07/]511999 N y
Network Access Solutions Col'llOJ'Btion SPCOA 07131/2000 New N
Network Ooerator Services Inc. SPCOA 0411 lYl 996 N Y
New Connects. Inc. SPCOA 05/3]/2000 New y
New Millennium Comm Com. SPCOA 06t'1111998 N N
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Nexstar Communications. Inc. SPCOA 0711511999 N Y
Nexdink Texas. d/b/a Nextlink Texas. Inc. SPCOA OSlO6/1998 Y Y
nii communications Ltd.• dIbIa network intettiaence. inc:. SPCOA 04109/1999 y y
Nonex Telcom. L.L.C. COA 02l2Sl1998 y y
North Arnericom Corporation. SPCOA 0510912OOO New N

dIbIa North American Telecommunications Coroorarion
Northooint Communications. \nco SPCOA 0410111998 y y

NOS Communications. Inc. SPCOA 04nAI1996 N Y
NOW Communications. Inc. SPCOA 04121/1998 N Y
NSPOF Communications. Inc.• d/b/a GlobaiNET Corooration SPCOA OSl3112OOO New N
NlC1trity Telecontent Services, Inc. SPCOA 1211912000 New N
NTS Communications. Inc. SPCOA 0210811999 y y

01 Communications of Teus. u.c SPCOA 0111312000 Y N
Omni Prism Communications. Inc. SPCOA 0312611997 N y
OmniCall, Inc.• d/b/a OmniCalI International SPCOA 0912411998 N N
Omniplex Communications Group. L.L.C.• SPCOA OSIffTII997 Y y

d/b/a USA Exchan2e. L.L.C.
OnAber Carrier Services. \nco SPCOA OSl3II2OOO New N
OnSile Acc:ess Local. lLC. SPCOA 0511812000 New N
OPtel (Texas) Telecom, Inc. SPCOA 0912411996 y y

Optical Access Nerworks. Inc. SPCOA 10/02120OO New N
ORBIT Consultants. Inc. SPCOA OSl2OfI999 N N -
Pac·West Telecomm Inc. SPCOA 11/1811999 Y N
PleTec Communications, Inc. SPCOA OSIOSlI999 y N
PallC-Master. Etc. SPCOA I0f22I1997 N N
Panhandle Telecommunications SYSlems, Inc. COA 0510&1998 N Y
Pathnet, \nco SPCOA I0f21/1999 N Y
Pathway Com-Tel. Inc.• d/b/a Fiber Wave Telecom, Inc. SPCOA 08121/1997 Y Y
Pathwayz Communteations. \nco SPCOA 0411212000 y y

Penthouse Suites. Inc. SPCOA 1210211996 N Y
Peoole Unk. d/b/a TCI Telenhonv Services SPCOA 02I0SI1998 N N
Peooles Telecommunications. Inc. (PTO, d/b/a m COA 1Of081I998 N Y
Personal Touch d/b/a Cumby Cellular Communieations. Inc. SPCOA 1211812000 New N
Petroleum Communications, \nc.• SPCOA 02l2S11998 N N

d/b/a S&.P Cellular Holding. Inc.• Gulf Coest MDS Service,
SeaCeIl Offshore Cellular Service, PetroCom, PCI, PetroCom .
Offshore Cellular Services &. PetroCom Salettite Services

Phone America, dlbia Express Telecom, Inc. SPCOA 0412811999 N Y
Puinlr Exoress. Inc.

Phone Call ExDl'tss. dlbia Loca1 Phone Service Inc. SPCOA 10f08I1998 N N
Phone City Communications. SPCOA 10f2312OOO New N

dIbIa The~cIt Company. Inc.• dlbia Phone City
Communication.

Phone Reconnect of America. L.L.C. SPCOA 07/1SlI999 N y

Phone Remedies L.L.C. SPCOA 1211912000 New Y
Phones For All Wa Prefened Carrier Services Inc. SPCOA 0912411998 Y y

PhoneSense. dIbIa JCA Inc. &: Cooper and Associates SPCOA 10f08I1998 Y y

Phonit. Inc. SPCOA OSl21/1997 N Y
Phonoscooe. Ltd. SPCOA OSl3112OOO New N
Plexnet Communications Services. Inc. SPCOA 06104I1997 N N
P1ex·Net. lJd. SPCOA O~112OOO New y
Plum Creel: Teleohone • Inc. COA IOf14l1996 N N
PM Telecommunications u..c SPCOA 12101/1999 N N
PNG Telecommunications. Inc. SPCOA 0810712000 New N
PointeCom Inc.• d/b/a TelscallC International Inc. COA 0411212000 New y
PoIta Lambro TeleDhone Conmanv, Inc:. COA 1111411996 y Y
Posner Telecommunications Inc.• Wa Pal!CTexas SPCOA 1210211996 N Y
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Premiere Network Services. Inc. SPCOA 0410211997 Y Y
Prism Operations, u..c. d/bIa Transwire Operations. lLC SPCOA 0210811999 Y Y

Prim Communication Services. Inc.
!ProRrcssive Concepts. Inc. SPCOA 03107/1996 Y Y
PurePacket Conununications. Inc.• SPCOA 0713112000 New N

d/b/a PurePacket Communications of the South, Inc., d/bIa
PurePacket Communications. Inc.

PWTel SPCOA 07f']f)f2(1X) New N
Otel. Inc.• d/b/a FXJ. Inc. SPCOA 1211911996 N Y
Ouality Teleohone SPCOA 0713112000 New Y
Ouick-Tel Communications. Inc. SPCOA OSlO6l I998 N Y

100intelco. Inc.• d/b/a Ouintel Communications. Inc. SPCOA 12IOSI1997 N Y
lOwest Communications Comoration SPCOA 0513112000 New Y
R Tex Communications GroUD. Inc. SPCOA 0812112000 New N
Reach Direct. Inc. SPCOA 0111Sli998 N N
ReaVTime Communications SPCOA 02l2Sl1998 Y N
ReAex Communications. Inc. SPCOA 1010912000 New N
Reliant Enenry Communications. Inc. SPCOA 09123/1999 y y

Resource Innovations GrouP. Inc.. d/b/a DfW-Direct SPCOA 0611:7/1997 N Y
Rhythms Linlcs. Inc.• d/b/a ACI Corporation; Accelerated SPCOA 100811998 Y Y

Connections Inc.
Rosebud Telephone. d/b/a Rosebud Cotton Company SPCOA 0311211999 N Y
Rush Communications d/b/a Nonex Utilities. Inc. SPCOA 101300000 New N
Sage Telecom. d/b/a Sage Telecom, Inc. SPCOA 0311211998 Y Y

U.S. Teleohone HoldinE. Inc
Suer Telecom, Inc. SPCOA 100111999 N Y
SandStream Communication and Entenainrnent SPCOA 02119/1999 N Y
Santa Rosa TeleDhone Coooerative,lnc. SPCOA 0811411998 Y Y
SBC Advanced Solutions. Inc. COA 1210111999 y Y
SCC Communications Corp. SPCOA 0111312000 Y N
ServiSense.Com, Inc. SPCOA 0812112000 New Y
SiKJll8 Networks Telecommunications. Inc. SPCOA 0812212000 New Y
Small Town Advanced Communications. lLC SPCOA 09/1812000 New N
SmanCom Teleohone, LLC. SPCOA 0211911999 N N
Snappy Phone of Texas. Inc. SPCOA 0211911999 y y

SOL Communications. d/bIa STPCS Joint Ventue. LLC COA 07101/1999 N Y
SoIm:e'CormmmiCllriuns1..U: SPCOA 100111999 N N
SouthNet TeIec:omm Services. Inc. SPCOA 100811998 N N
Southside Communications. LLC. SPCOA 0612411998 Y Y
SouthWest Teleconnec:t, d/bIa Reitz Rentals. Inc. SPCOA 0312611999 Y v
Southwestcm Bell Teleohone Comoanv COA 08lO9I(996 Y y

Sohera ODtieal Networks, N.A. Inc. SPCOA 11/1312000 New N
Sprint Communications CoI1lOllllY LP. COA HYI41I996 N Y
Stanlate Communications. Lul. SPCOA 09/HYI997 N Y
Starway Communications. Incol1lOrated SPCOA IMl6I1999 N Y
State Discount Te1ephone. LLC. SPCOA 12/0S/1997 N y

State Pre-Pay TeleCom, Inc.• dIbIa Sentinel Enterprises. Inc., d/b/a SPCOA 0712112000 New N
State Pre-PaY TeleCom. Inc.

State Teleohone - Texas SPCOA 07/IS/I999 N Y
SUalDs T.eIecom, lAc .• d/b/a SOSCO'S. Shell Offshore. Inc. (SOl). SPCOA 0811211998 y y

Shell Exploration and Production Company (SEPCO). Shell Oil
ComDlllv (SOC) &: Shell Petroleum. Inc. (SPI)

Supra Telecomm. &: Information Systems Inc. SPCOA OSl2I/1998 N Y
Sure Connect, Inc.• d/b/a Paramount Communications. Inc. SPCOA OSll8l2OOO New N
Suretel. Inc. SPCOA 0611111998 N Y
Talk Solutions SPCOA 09lO9I1999 N N
TaIk.com HoldinE Com., Wa Tel-Save. Inc. SPCOA 0611:7/1998 N Y
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The Phone Comoanv

Tattletel. Inc. SPCOA 09/1812000 New N
Taylor Communications GrouP. Inc. SPCOA 1011411996 Y Y
TeG Dallas. d/b/a TeJepon Communications GrouP. Inc. COA 09/24/1998 Y Y
Tech Telephone Company. LId. SPCOA I0IfY'J/1998 y y

Telecom Ucensini. Inc. SPCOA 0811211998 N N
TeleNetwork. Inc. SPCOA 04123/1997 y y

Tele.()ne Communications. Inc. SPCOA 0810611997 y y

TelePacific Communications. SPCOA ooסס02110 New N
d/b/a U.S. TelePacific Corporatioo. d/b/a TelePacific
Communications

Telepon Communications Houston. Inc.• COA 09/2411998 N Y
dtbIa Teleport Communications GrouD. Inc.

Telera Communications Inc. SPCOA 1210412000 New N
Telel'KY NetworX Senrices. Inc. SPCOA 07124120OO New N
Teligent Services. Inc.• d/b/a Te1igent. Inc. SPCOA 02J0SI1998 Y Y

Microwave Senrices. Inc.
Tel-Unk. L.L.C. SPCOA 0511111998 N Y
Telseon Camet Services. Inc. SPCOA 09/1112000 New N
Telstat Telecom COlDDllJlv. L.L.C. SPCOA 11/1911998 N N
Tel-Star Utility COI'D. SPCOA I 00'06t'1999 N Y

Te1ln1st Conuoonications Senrice. Inc. SPCOA 09/1011997 N N
TemllCSl Communications CO/lUllllY. LLC SPCOA 0510912000 New y-

TenantConnectlLC SPCOA 0712512000 New N
Teus Global. Inc .• dtbIa Global TeleUnk Services. Inc. SPCOA 0812212000 New N
Teltas Homete1. Inc. SPCOA 1\001997 y y

Teus In-Touch Communications,lnc. SPCOA 0111312000 New Y

Teus NetWoritinll;. Inc. SPCOA 04101/1998 y y

Teus UM Inc. SPCOA 0511812000 New Y

The Phone Pros SPCOA 1001/1999 N Y
The Telephone Reconnection SPCOA 11001997 Y y

Time Warner Connect SPCOA 0210511997 y y

Time Warner Connect - San Antonio SPCOA 02IQS/1997 N Y

Time Warner Telecom of Texas. L.P.• SPCOA 07/1611997 Y Y
dtbIa Time Warner Communications of Houston, L.P.• and Time
Warner Telecom of Teus. L.P. (TWrC)

Tin Can Communications Comoanv. L.L.C. SPCOA 07/1711997 N Y

Tota1Tel. Inc. SPCOA 02119/1999 N N
TI'8fII National Telecommunications. Inc. SPCOA 0710911998 N Y

TransAmerican TelePhone. Inc. SPCOA 0510611998 N Y

Tl'8fllw Communications. L.C. SPCOA 03lOSl1997 N Y

Trinity Te1cphone. d/bIa ADN Enterprises. Inc. SPCOA 0510611998 N Y
and North Texas Telecommunications

Trinitv ValleY Services Inc. SPCOA 0312611999 y y

TVS Communications Inc. SPCOA 09103I2OOO New N
TwistCl Conununieations Netwodc Inc. SPCOA 0812611999 N N
TXNet Communications SPCOA 05121/1998 N N
TXOL Internet SPCOA 0510912000 New Y
U.S. Communications. Inc. SPCOA OSl22l1996 N N
U.S. Dial Tone, L.P.• d/b/a Texas Dial Tone. Inc.• SPCOA 06I0SI1997 Y Y

U.S. Dial Tone. Inc.
U.S. Mctroline Services Inc. SPCOA 0510112000 New y
U.S. OnLine. d/bIa U.S. OnUne Communications. Inc. SPCOA 021101200O New N

U.S. OnUne Communications. L.L.C., USOL Inc.
U.S. Telco Inc. SPCOA 05108I1996 N Y
U.S. Westlnterorise America. Inc. SPCOA 07/1611997 Y Y
VAl. Inc. SPCOA 1110411999 N N
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UniDiaI Communications. Inc. SPCOA OSI09I2OOO New N
United Communications Systems SPCOA 0312611999 N Y
United Tel-A-Call SPCOA 10lO6I1999 N N
Uni-Tel SPCOA 1112011998 N N
URJET Backbone Network. Inc. SPCOA Olml2000 New N
US LEC Communications. Inc. SPCOA 0112712000 New N
US Lon!! Disl8nce. d/b/a USLD Communications. Inc. SPCOA OSll8l2OOO New Y
USA Di2ital Communications. Inc. SPCOA OSlO9I2OOO New N
USA Quick Phone. Inc. SPCOA 02110l200O New Y
USCom Teleohone. Inc. SPCOA 04l3OI1999 y y

Utel. d/b/a United Teleohone Comoanv SPCOA 0811311998 y Y
UTEX Communicalions Corp. SPCOA 0611412000 New Y
Valence Comm. Services. Ltd. SPCOA ~/I999 Y Y
Valley Telecom GlOUD. Inc. d/b/a Valley TeleDhone Coooerative. Inc. SPCOA 11I0612OOO New N
Valor Telecommunications CLEC of Texas. LP SPCOA 1<Y02J2000 New Y
Valu-Net. Inc. SPCOA 1211211996 N Y
VarTec Telecom. Inc. SPCOA 06117/1999 N Y
Vectris Telecom. Inc. SPCQA Olml2OOO New Y
Verizon Advanced Data. Inc.• COA 0812112000 New Y

dtb/a Bell Atlantic Network Data, Inc.
Verizon Select Services. Inc.• d/b/a GTECC. GTE Communications COA 1013011997 Y Y

Corooration. GTE Card Services. Inc.
Venzon Southwest. d/b/a GTE Southwest, Incorporated COA OSl18l2000 New Y
ViltS Networlts. Inc. SPCOA 1010312000 New N
Voice2. Inc. SPCOA 0610311999 N N
W.T. Services. Inc. COA 0212111997 Y Y
Waller Creek Communications. Inc. SPCOA 0612711997 Y Y
Waymark Communications. SPCOA 07110l200O New N

d/b/a Waymark Internet Services. Inc.• dJbIa Waymark
Communications

Web Fire Communications. Inc. SPCOA 09109/1999 y Y
Westel. Inc. SPCOA 1210811995 Y Y
Western Integraled Networks of Texas Ooeratin2. L.P. SPCOA 02110l200O Y Y
WESTEX Telecom SPCOA 10lO6I1999 N Y
Wholesale Network. Inc. SPCOA 0312611997 N y

WideOoenWest Texas. u.c SPCOA 0412712000 New N
Williams Local Network. Inc. SPCOA 0412712000 New N
WinStar Wireless. Inc .• d/b/a WinStar Wireless of Texas. Inc. SPCOA 0SI22JI996 Y Y
WorItNet Communications, Inc. SPCOA 0111312000 New Y
World Access Communications Corooration SPCOA 0912411998 N N
WorldCom Technologies. Inc.• d/b/a WorldCom. Inc.• WorIdCom SPCOA 09/1 SII 997 Y Y

Technologies. Inc., MFS Intelnet ofTexas. Inc.• MFS Network
Technolo2ies. Inc.• and MFS Communications ComJ)8llY

XIT Telecommunications & TechnolO2Y. Inc. COA 0412311997 y Y
Yiocs Transmillion, Inc. SPCOA 07/1812000 New N
Z-Tel Communications. Inc. SPCOA 0811211998 N Y


